
 
 
 
 
 
 
 
 
 
 
 

Terms of Service 
Effective 20th May 2026 
www.Lexinaai.com 
 
These Terms of Service (“Terms”) govern access to and use of Lexina AI (“Lexina”, “we”, 
“our”, or “us”), including the Lexina AI website, platform, and related educational 
services. 
By accessing or using Lexina AI, you agree to these Terms. 
If you do not agree, you must not use the platform. 
 

1. Overview of Services 
Lexina AI is an educational technology platform designed to support schools, teachers, 
and students through: 
 

• formative writing assessment 
• curriculum-aligned feedback 
• student growth analytics 
• educational reporting 
• AI-supported learning insights 

 
Lexina AI is intended for educational use only. 
 

2. School & User Accounts 
 
Schools may create and manage: 
 

• teacher accounts 
• student accounts 
• school administrator accounts 

 
Schools are responsible for: 

http://www.lexinaai.com/


 
• ensuring account information is accurate 
• maintaining password security 
• supervising student access 
• managing authorised users 

 
Users must not: 
 

• share passwords 
• access accounts belonging to others 
• attempt to bypass security protections 
• misuse the platform 

 
3. Educational Use Only 
 
Lexina AI is designed to support teaching and learning. 
 
Lexina AI: 
 

• does not replace teacher professional judgement 
• does not provide official certification or grading 
• should be used as a supplementary educational tool 

All assessment decisions remain the responsibility of schools and educators. 
 

4. AI-Generated Content 
 
Lexina AI uses artificial intelligence technologies to assist with: 
 

• writing analysis 
• feedback generation 
• educational insights 
• handwriting transcription 

 
AI-generated outputs: 
 

• may not always be accurate 
• may contain errors or inconsistencies 
• should be reviewed by teachers before educational decisions are made 

 
Schools and teachers remain responsible for reviewing and interpreting outputs 
appropriately. 
 

5. Student Data & School Responsibility  

 



Schools are responsible for: 
 

• ensuring lawful use of student information 
• obtaining any required permissions or consents 
• complying with applicable education and privacy obligations 

 
Schools retain ownership of their student data. 
Lexina AI processes data only for providing platform services. 
 

6. Acceptable Use 

 
Users must not: 
 

• upload unlawful, harmful, or offensive material 
• attempt to disrupt platform functionality 
• reverse engineer the platform 
• scrape or harvest data 
• upload malicious software or code 
• misuse AI-generated content 

 
We reserve the right to suspend or terminate accounts that breach these Terms. 
 

7. Availability of Service 

 
We aim to provide reliable service but do not guarantee uninterrupted availability. 
 
Lexina AI may: 
 

• experience outages 
• undergo maintenance 
• introduce new features 
• modify existing functionality 

 
We may update or discontinue features at any time. 
 

8. Security 

 
We take reasonable steps to protect platform security and user data. 
 
However, users acknowledge that: 
 

• no internet-based service is completely secure 
• users are responsible for maintaining account confidentiality 



• schools should implement appropriate internal access controls 

9. Intellectual Property 

 
Lexina AI, including: 
 

• branding 
• logos 
• software 
• designs 
• workflows 
• educational systems 
• AI implementation methods 

 
remain the property of Lexina AI unless otherwise stated. 
 
Schools retain ownership of their own uploaded content and student submissions. 
 

10. Third-Party Services 

 
Lexina AI may rely on third-party providers for: 
 

• cloud hosting 
• AI processing 
• analytics 
• infrastructure services 

 
We are not responsible for outages or issues caused by third-party providers. 
 

11. Limitation of Liability 

 
To the maximum extent permitted by law: 
 

• Lexina AI is provided “as is” 
• we do not guarantee uninterrupted or error-free operation 
• we are not liable for indirect, incidental, or consequential damages arising from 

platform use 
 
Educational decisions should not rely solely on AI-generated outputs. 
 

12. Suspension & Termination 

 
We may suspend or terminate access where: 



 
• these Terms are breached 
• misuse occurs 
• security risks arise 
• payment obligations are not met 

 
Schools may request account closure or data removal subject to applicable legal 
obligations. 
 

13. Changes to Terms 

 
We may update these Terms periodically. 
 
Updated versions will be published on the Lexina AI website. 
 
Continued use of the platform after changes take effect constitutes acceptance of the 
updated Terms. 
 

14. Governing Law 

 
These Terms are governed by the laws of Victoria, Australia. 
 
Any disputes arising in connection with Lexina AI shall be subject to the jurisdiction of 
the courts of Victoria. 


